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Aetna In-Scope Plans 

Please find the list of in-scope plan types listed below for the Carelon | Aetna delegation.  
This delegation includes Aetna Medicare Advantage plans for members who receive services in the 

state of Texas, Georgia, Oklahoma, Virginia, Kentucky, Ohio, Missouri, or Florida. 

Contact Carelon with any questions by phone at 833-585-6262 or by email at 
HHprovider_relations@Carelon.com. 

Te xa s 
Product   Program Name 

HMO Aetna HMO 

HMO Aetna HMO Group 

PPO Aetna PPO 

PPO Aetna National PPO Group 

DSNP Aetna DSNP 

Georgia 
Prod uct   Program Name 

HMO Aetna HMO 

HMO Aetna HMO Group 

PPO Aetna PPO 

PPO Aetna National PPO Group 

DSNP Aetna DSNP 

Okla homa 
Product   Program Name 

HMO Aetna HMO 

HMO Aetna HMO Group 

PPO Aetna PPO 

PPO Aetna National PPO Group 

DSNP Aetna DSNP 

Virginia 
Product   Program Name 

HMO Aetna HMO 

HMO Aetna HMO Group 

PPO Aetna PPO 

PPO Aetna National PPO Group 

HMO-POS Aetna HMO-POS 



Updated 12/31/2024 

Kentucky 
Product   Program Name 

HMO Aetna HMO 

HMO Aetna HMO Group 

PPO Aetna PPO 

PPO Aetna National PPO Group 

DSNP Aetna DSNP 

HMO-POS Aetna HMO-POS 

Ohio 
Product   Program Name 

HMO Aetna HMO 

HMO Aetna HMO Group 

PPO Aetna PPO 

PPO Aetna National PPO Group 

DSNP Aetna DSNP 

RPPO Aetna RPPO 

HMO-POS Aetna HMO-POS 

Missouri 
Product   Program Name 

HMO Aetna HMO 

HMO Aetna HMO Group 

PPO Aetna PPO 

PPO Aetna National PPO Group 

DSNP Aetna DSNP 

HMO-POS Aetna HMO-POS 

Florida 
Effective 07/01/2023 

Product   Program Name 

HMO Aetna HMO 

HMO Aetna HMO Group 

PPO Aetna PPO 

PPO Aetna National PPO Group 

DSNP Aetna DSNP 

HMO-POS Aetna HMO-POS 
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*Please note this includes all Aetna Medicare Advantage plans for members receiving services in the
state of Texas, Georgia, Oklahoma, Virginia, Kentucky, Ohio, Missouri, or Florida. * 

For example, a member has an Aetna Alabama plan, but they are receiving services in the state of 
Texas. Since this member is receiving services in Texas, the member is in-scope and requires 

authorization from Carelon. 

This delegation does not apply to other plans or members, including, but not limited to: 
• Medicare Members receiving services outside of the state of Texas, Georgia, Oklahoma,

Virginia, Kentucky, Ohio, Missouri, or Florida
• Aetna DSNP plans (dual eligibility plans) for Virginia
• Aetna MSP plans
• Aetna and Coventry Commercial fully insured HMO/POS/PPO plan
• Aetna administrative services only (ASO) self-funded HMO/POS/PPO plan
• Aetna Student Health℠
• Aetna Global Business
• Coventry Workers’ Compensation
• Cofinity®
• First Health®, Meritain℠ Health, Traditional Choice®
• Aetna Signature Administrators®




