
 

 

RE: Important change to Carelon’s Social Determinant of Health 
(SDoH) Service Code 96456 
 
 
Dear Provider: 
  
Effective immediately, Carelon Post Acute Solutions (formerly myNEXUS) has replaced the code 96456, 
SDoH Assessment/Evaluation completed by a LCSW, with 90791, Psychiatric Diagnostic Evaluation. 
Current and future SDoH claims should be submitted with the appropriate code.  
 

If you have any questions or concerns about this update, please reach out to our Provider Network team 
at provider_network@carelon.com.  If you prefer to have your contract amended to reflect this update, 
reach out to your Contract Manager or to Contracting@Carelon.com.  

 

 

Thank you, 

Carelon Post Acute Solution 
 


