	
	
	





[DATE]

[First Name Last Name, Title]
[Address 1, Address 2]
[City, State Zip]

RE: New Carelon Medical Benefits Management (Carelon) Programs Effective January 1st, 2026

Dear [First Name, Last Name, Title],

At Wellpoint WA we are always looking for ways to create value for our stakeholders. With that in mind, we are pleased to announce effective 01/01/2026, Wellpoint WA will begin the review of Radiology, Cardiovascular, Musculoskeletal, Sleep, Medical Oncology, Radiation Oncology, Genetic Testing, Surgical procedures,  Post Acute In Patient stays and Additional Outpatient UM Service requests for Wellpoint WA members using Carelon Medical Benefit Management (Carelon MBM).  Carelon MBM works with leading insurers to improve health care quality and manage costs for today’s most complex and prevalent tests and treatments, helping to promote care that is appropriate, safe, and affordable. 

This relationship with Carelon MBM enables Wellpoint WA to ensure that care aligns with established evidence-based medicine. Carelon MBM will follow clinical hierarchy established by Wellpoint WA for medical necessity determination. When existing guidance does not provide sufficient clinical detail, Carelon MBM will determine medical necessity using an objective, evidence-based process. 

Pre-service review requirements

Beginning 12/15/2025, providers will be able to contact Carelon for prior authorization of services that take place on or after 01/01/2026. Providers are strongly encouraged to verify that a prior authorization has been obtained before scheduling and performing any service. 

Beginning on 12/30/25, Post Acute In Patient Management providers can begin submitting authorization requests with an admit date of 1/1/26 and thereafter.

Contact Carelon to obtain pre-service authorization for the following non-emergency services: 

Radiology Services:
CT/CTA
· MR (MRI, MRA, MRM, MRS, fMRI)
· Nuclear Cardiology
· PET Scans
Discography
Radiostereometric Analysis (RSA)
Quantitative Ultrasound Tissue Characterization (nonelastographic)
Myocardial Sympathetic Innervation Imaging
Magnetic Encephalography
Magnetic Source Imaging
Cineradiography/Videoradiography
Cardiovascular Services:
Cardiovascular Ultrasound
· Echocardiography
· Arterial Duplex
· Arterial Physiologic Study
Cardiac Procedures
· Diagnostic Coronary Angiography
· Percutaneous Coronary Intervention
· Cardiac Ablation
· Electrophysiology Study
· Septal Defect Closure 
Cardiac Devices
· Implantable Cardioverter Defibrillator
· Wearable Cardioverter Defibrillator
· Cardiac Resynchronization Therapy
· Pacemakers
· Cardiac Rhythm Monitors
· Implantable Ischemia Monitor
· Heart Failure Monitors
· Cardiac Contractility Modulation
Vascular Interventions
· Dialysis Circuit Access Intervention
· Peripheral Arterial Revascularization
· Vascular Embolization or Occlusion
· Venous/Carotid/Intracranial Angioplasty & Stenting
· Carotid Sinus Baroreflex
· Sclerotherapy
· Vein Ablation
Sleep Testing and Therapy
· Home and facility-based sleep testing, including:
· Polysomnography (PSG)
· Home sleep testing (HST)
· Multiple Sleep Latency Testing (MSLT)
· Maintenance of Wakefulness Testing (MWT)
· Titration studies
· Initial and ongoing treatment orders, including:
· Automatic Positive Airway Pressure (APAP) therapy
· Continuous Positive Airway Pressure (CPAP) therapy
· Bi-level, or variable Positive Airway Pressure (BPAP) therapy
· Oral appliance therapy
· Electronic Positional Therapy
· Neuromuscular Electrical Training (Tongue)
Musculoskeletal Procedures
Spine surgery – Cervical, thoracic, lumbar, and sacral
· Bone grafts
· Bone growth stimulators
· Cervical/lumbar spinal fusions
· Cervical/lumbar spinal laminectomy
· Cervical/lumbar spinal discectomy
· Cervical/lumbar spinal disc arthroplasty (replacement)
· Sacroiliac joint fusion
· Spinal deformity (scoliosis/kyphosis)
· Vertebroplasty/kyphoplasty

Joint surgery
· Hip arthroplasty
· Knee arthroplasty
· Shoulder arthroplasty
· Hip arthroscopy 
· Knee arthroscopy
· Shoulder arthroscopy
· Treatment of osteochondral defects
· Meniscal allograft transplantation
· Ankle Arthroplasty
· Correction of Hallux Valgus
· Hammertoe repair

Interventional pain management
· Epidural injections (interlaminar/caudal and transforaminal)
· Facet joint injections/medial branch blocks
· Facet joint radiofrequency nerve ablation
· Implanted spinal cord stimulators
· Regional sympathetic blocks
· Sacroiliac joint injections
Radiation Oncology
All forms of external beam radiation therapy (EBRT) 
· 3D conformal radiation therapy
· Intensity-modulated radiation therapy (IMRT)
· Stereotactic body radiotherapy (SBRT)
· Stereotactic radiosurgery (SRS)
· Proton beam therapy (PBT)
· Brachytherapy
· Intraoperative radiation therapy (IORT)
· Selective internal radiation therapy (SIRT)
· Image-guided radiation therapy (IGRT)
· Neutron Therapy
· Special procedures and consultation codes associated with treatment planning (CPT® codes 73370 and 77470 and hydrogel spacer 55874).
· Theranostic radiopharmaceuticals (Pluvicto, Lutathera, Zevalin, Xofigo)
Medical Oncology
· Injected and Infused Cancer Drugs, including chemotherapies, biological therapies, and supportive agents
Genetic Testing
· Reproductive Carrier Screening
· Prenatal Testing
· Rare Disease Testing
· Whole Exome/Genome Sequencing
· Hereditary Cancer Testing
· Tumor Markers
· Hereditary Cardiac Testing
· Neurogenetic and Neuromuscular Testing
· Pharmacogenomics and Thrombophilia Testing
· Susceptibility Testing for Common Diseases
Surgical
· Upper GI Endoscopy (EGD)
· Procedures of Esophagus
· GI Monitoring System
· Anoscopy, Hemorrhoidectomy
· Plastic/ Reconstructive Surgery
· Procedures of Breast
· Ablation Procedures
· Surgical Procedures on the Head
· Surgical Procedures on the Neck (Soft Tissue) and Thorax
· Temporomandibular Joint Arthroscopy
· Ear Nose and Throat Surgery
· Urological Surgery
· Gynecological Surgery
· Neurostimulators
· Procedures of Nervous System
· Ophthalmological Surgery
· Moderate (Conscious) Sedation
· Soft Tissue (e.g., skin, ligament, cartilage, etc.) Substitutes
· Dental Procedures
· Miscellaneous Hearing and Vision Services



Fertility
· Cryopreservation
· Preimplantation Embryo Biopsy
· Intracytoplasmic Sperm Injection
· Selected Tests for E&M of Infertility

Additional Outpatient UM Services (AOPUM)
· Nutrition 
· Hematology 
· Neuromuscular 
· Sleep (Actigraphy & Topographic Brain Mapping) 
· Special Dermatological Procedures 
· Other Miscellaneous Procedures

Post Acute In Patient Management
Starting 12/30/25, providers may start submitting authorization requests with an admit date of 1/1/26 and thereafter.
· Skilled Nursing Facility
· In Patient Rehab Facility
· Long Term Acute Care Hospital (LTACH) 

Members included in the new program

Included Membership:
· Washington Commercial

Excluded Membership:
· Medicare
· Medicaid
· FEP

How to Submit a Request for Review
Starting 12/15/2025, providers can begin submitting requests for review or verify order numbers using one of the following methods:

Online 
The Carelon provider portal is available 24/7, fully interactive, and processes requests in real-time using clinical criteria. To register, go to
· Post Acute In Patient Management: 	Carelon Portal Login
· All other Solutions:				www.providerportal.com 

By Phone
Call Carelon Medical Benefits Management at the below toll-free number:
· Wellpoint WA: 833-421-9686 Monday through Friday, 8:00am – 5:00pm PST

Upcoming Webinars
Throughout the implementation process, there will be helpful webinar and Q & A sessions for providers and office staff to learn more about each program and how to use the Carelon provider portal.  We strongly encourage you and your practice to participate, even if you are already familiar with Carelon and the provider portal through other health plans or specialty programs.
Live Webinar Sessions with Q & A will cover topics such as:
· How the program and preauthorization request process work
· Which members and services will require preauthorization
· Demonstration of the Carelon provider portal and how to enter order requests
· Resources
· Q & A with our Solution Leaders
Please register to attend at least one training opportunity. Your facility’s attendance at a Carelon training opportunity is highly encouraged. Carelon solution specific training content will be made available to you upon completion of registration and prior to attending a webinar session. Reviewing the material ahead of the training will allow your facility to bring relevant questions to be addressed during the training. 

	SOLUTION
	TYPE OF TRAINING
	DATE
	MEETING INFORMATION

	Medical & Radiation Oncology
	Live Webinar and
Q & A Session
	[DATE]
	[LINK]

	Radiology & Cardiovascular 
	Live Webinar
	[DATE]
	[LINK]

	
	Live Webinar
	[DATE]
	[LINK]

	
	Q & A Session
	[DATE]
	[LINK]

	Musculoskeletal

	Live Webinar 
	[DATE]
	[LINK]

	
	Live Webinar 
	[DATE]
	[LINK]

	
	 Q & A Session
	[DATE]
	[LINK]

	Sleep
	Live Webinar
	[DATE]
	[LINK]

	
	Live Webinar
	[DATE]
	[LINK]

	
	Q & A Session
	[DATE]
	[LINK]

	Surgical
	Live Webinar
	[DATE]
	[LINK]

	
	Live Webinar
	[DATE]
	[LINK]

	
	Q & A Session
	[DATE]
	[LINK]

	Genetic Testing
	Live Webinar and 
Q & A Session
	[DATE]
	[LINK]

	Fertility and Additional Out Patient
	Live Webinar and 
Q & A Session
	[DATE]
	[LINK]

	Post Acute In Patient Management
	Self-paced on-line training
	12/1/2025
	Carelon Post Acute In Patient Training - Washington





Resources for your practice
Our provider website helps you learn more about the program and access helpful information and tools:
· Order entry checklists
· Clinical guidelines
· FAQ’s

Go to:
· Medical Oncology provider website: 		   https://providers.carelonmedicalbenefitsmanagement.com/medicaloncology/ 
· Radiation Oncology provider website: https://providers.carelonmedicalbenefitsmanagement.com/radoncology/ 
· Radiology website:             https://providers.carelonmedicalbenefitsmanagement.com/radiology/ 
· Cardiovascular provider website: https://providers.carelonmedicalbenefitsmanagement.com/cardiovascular/ 
· Sleep provider website:                  https://providers.carelonmedicalbenefitsmanagement.com/sleep/ 
· Musculoskeletal provider website: https://providers.carelonmedicalbenefitsmanagement.com/musculoskeletal/ 
· Surgical provider website:  https://providers.carelonmedicalbenefitsmanagement.com/surgicalprocedures/
· Fertility and AOPUM provider website:
https://providers.carelonmedicalbenefitsmanagement.com/additionalopum/
· Post Acute Inpatient Management: Wellpoint provider resources - Carelon Post Acute Solutions


For More Information

To learn more about Carelon, please visit www.Carelon.com. 

To learn more about Wellpoint WA, please visit [LINK]


Wellpoint WA values your participation in our network, as well as the services you provide. We look forward to working with you to help improve the health of our members.
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