
Carelon MBM provider portal: 
MFA step by step
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Section 1:  Login with MFA
Note: Carelon maintains the confidentiality of all protected health information. All data displayed is fictional and any resemblance to real persons is purely 
coincidental.
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Provider portal – Log in

User Confirmation and Login:

 Enter username and password and click on Login button
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Provider portal – Log in

Email Verification:

 Click Send Email to receive a verification code

 Click Enter Code to enter the code received
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Provider portal – Log in

Email Verification:

 Enter the verification code received and click Verify Code to complete your login to provider portal
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Section 3: Register with MFA (new users)
Note: Carelon maintains the confidentiality of all protected health information. All data displayed is fictional and any resemblance to real persons is purely 
coincidental.

Carelon Medical Benefits Management 2024
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Provider portal – Registration

Carelon Medical Benefits Management home page
https://www.carelon.com/capabilities/medical-
benefits-management

The provider portal can be accessed from various 
locations

 Carelon Insights as shown here: 
https://www.careloninsights.com/sign-in-or-
register

 Direct url: 
https://www.providerportal.com/
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Provider portal – Registration

Once the portal is accessed, the User Confirmation page 
will be displayed

 If new user, click the Register button
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Provider portal - Registration

Section 1: Login Information

 Enter first name and last name

 Enter email to be used as username 
when logging into portal

 Create password

NOTE: Email must be valid to complete 
the registration
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Provider portal - Registration

Section 2: User Details

 Select user role

 Enter user contact details 
such as address and phone 
number
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Provider portal – Registration (health plan representatives)

Section 3: Health plan details

If user role = Health plan representative:

 Select the associated health plan
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Provider portal – Registration (providers)

Section 3: Health plan details

If user role = ordering provider, servicing provider, 
or genetic counselor:

 Enter one of the following Provider Identifiers
• TIN
• Group TIN
• NPI
• Group NPI
• Provider ID
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Provider portal – Registration (providers)

Section 3: Health plan details

Based on the provider Identifier entered, 
the system will display a list of health 
plans.

 Select one or more health plans to 
associate with the user profile
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Provider portal - Registration

Section 4: Terms of use

 Click link to review Terms of Use 

 Select the checkbox to agree to Terms of Use

 Click Next button to continue
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Provider portal - Registration

Registration Summary: 

 Review details prior to submitting 
registration 

 Click on Submit Registration 
button to receive:
 Email with one-time 

verification code
 Email verifying the 

registration
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Provider portal - Registration

One-time verification passcode: 

 An email with a one-time verification code 
will be sent to the email address entered 
in Login Information section



1818Carelon Medical Benefits Management 2026

Provider portal - Registration

Registration confirmation: 

 Enter the code received in the one-
time verification code email

 Click on Verify Code button to 
complete registration
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Provider portal - Registration

Registration Verification email:

 Review the registration verification email received

 The new account will be reviewed by the customer service team before access is granted.
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Provider portal - Registration

Registration complete:

 Open the email indicating that the new account has been approved and the registration process is complete. 

 Log in to the Carelon Medical Benefits Management provider portal
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Provider portal - Registration

Privacy Policy: https://www.careloninsights.com/privacy


