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Peer-to-peer (P2P) scheduling modernization

Moving from a phone-based, manually coordinated peer-to-peer (P2P) scheduling process to a digital model will greatly improve the 
experience for both external providers and our internal Carelon teams. 

Effective this April, the new self-service peer-to-peer (P2P) scheduling feature in the Carelon MBM provider portal will offer a more convenient, 
transparent experience. With automated scheduling, improved tracking, and greater visibility, external physicians will be able to secure P2P 
appointments more quickly and easily. This modernized approach is designed to boost efficiency, reduce administrative burden, and help 
ensure faster access to clinically appropriate decisions.

To support a smooth transition, the automated P2P capability will roll out in phases. Phase one launches April 20, 2026, for Musculoskeletal 
(MSK) customers and providers across all lines of business, for Anthem plans only. Phases two-four will follow later in Q2-Q3 for Anthem Medical 
Oncology, Surgical, Cardiology, Additional Outpatient UM, Genetic Testing customers and providers, as well as for other internal and external 
client plans and providers in these same solutions, all lines of business.

The full rollout will take place in four phases, allowing for a controlled deployment, thoughtful expansion across solutions and health plans, 
and the opportunity to incorporate feedback as adoption grows.

For our other Carelon solutions that are out of scope at this time, providers can continue to call in to request peer-to-peer appointments.

.Continued rollout updates will be included in upcoming editions of Provider Connections and on our blog site. Please see the slides to follow 
for a preview of the new process.
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Provider portal messaging on the new P2P process

The following message will appear on Carelon specialty provider portal 
for the initial P2P rollout and will be updated throughout the rollout 
period:

"Carelon is rolling out peer-to-peer scheduling through the provider 
portal. For updates on availability and program details, please visit our 
Provider Connections blog: 
https://providers.carelonmedicalbenefitsmanagement.com/providerconn
ections/"

Provider portal: https://www.providerportal.com
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Order search
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Scheduling page

Note: If there are no peer-to-peer time slots 
available within the next 10 business days, a 
message will appear prompting user to call 
the health plan phone number to schedule 

P2P.
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Time slot selection

Step 1: User selects time zone

• Auto-adjusted times: Time slots displayed 
will be as per selected time zone

Step 2: User chooses one available time 
slot
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Capture contact details

User enters the contact 
information.  
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Request summary page

Next, user can review the 
details and schedule the 
peer-to-peer appointment.
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Confirmation page

A pop-up confirmation is 
displayed.
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Manage peer-to-peer

Following the submission, 
the “Request peer-to-peer” 
button will change to 
“Manage peer-to-peer”.

In the Manage peer-to-
peer stage, you can:

• Review the summary

• Cancel

• Reschedule
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Cancel a request
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Reschedule peer-to-peer
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Email to distribution list

Once the User clicks on any of the 
following selections:

• Request peer-to-peer

• Cancel

• Reschedule peer-to-peer

…A summary email will be sent to 
the internal Carelon peer-to-peer 
distribution list. 
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Thank you!


